OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Second Revised Page 1

TELECOMMUNICATIONS, INC. Cancels First Revised Page 1
NORTH CAROLINA

ISSUED: November 18, 2003 EFFECTIVE: December 3, 2003

BY: President - North Carolina
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GENERAL SUBSCRIBER SERVICE TARIFF FOR THE STATE OF NORTH CAROLINA

This Tariff contains regulations and rates applicable for the furnishing of Basic Local Exchange Service, Long Distance
Message Telecommunications Service, Mobile Telephone Service, Wide Area Telecommunications Service and for other
general subscriber services, equipment and facilities associated with the preceding services offered by BellSouth
Telecommunications, Inavithin this State' This Tariff and a Map Supplement containing individual Exchange Service Area
Maps are on file with the North Carolina Utilities Commission.

Communication services described in this Tariff are furnished through facilities provided by the Company for the transmission
of intelligence by electrical impulse, principally by means of wire, radio or a combination thereof.

If, and when, a service is required for which no rate is authorized, before said service is established a formal written
application shall be made to the North Carolina Utilities Commission for a rate and formal approval shall be obtained before
said service is established.

(M)

Note 1:  Wherever in this Tariff the name Southern Bell Telephone and Telegraph Company or the term
"Company" appears, that shall mean and shall refer to BellSouth Telecommunications, Inc.

Material previously appearing on this page now appears on page(s) 2 of this section.

éll Bell%louth marks contained herein and as set forth in the trademarks and servicemarks section of this Tariff are owned by BellSouth logeliegtual Pr
orporation
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GENERAL SUBSCRIBER SERVICE TARIFF FOR THE STATE OF NORTH CAROLINA

EXPLANATION OF SYMBOLS

When changes are made in any tariff page, a revised page will be issued canceling the tariff page affected; such changes will
be identified through the use of the following symbols:

B) To signify rates established under bond

© To signify a changed regulation or tariff

(D) To signify discontinued rate, regulation or text

) To signify increase in rate

(M) To signify a move from one page to another with no change to text, regulation or tariff
(N) To signify new rate and/or new regulation, and/or new text

(O) To signify obsoleted rate, regulation or text

(R) To signify reduction in rate

(S) To signify matter already appearing in another part of the tariff and repeated for clarification
©) To signify a change in text but no change in rate or regulation

V) To signify USOC added or changed only

V) To signify vintaged tariff

The preceding symbols will apply except where additional symbols are identified at the bottom of an individual page or at the
beginning or end of a section or paragraph.

TRADEMARKS AND SERVICEMARKS

AT&T Knowledge Ventures or an AT&T affiliated compangwnseachtrademarkor service mark shown belowEach of ()
the trademarkor service marks shown below may or may not be an offering available in this Tariff. Marks of other
companies will be identified on the tariff page where the mark appears.

9-1-1 PinPoirlt Service m
AccuPulsé Service m
AdReaclt Service m
AdWatcH’ Service m
Area Plu$ Service/Plan m
Back-Up™™ Line m
BellSouth Answers m
BellSouth Business Choice m
BellSouth Business PltisService/Plan M
BellSouth BusinessProducts/Services Q)]
BellSouth Choice Rewart$Program m
BellSouth Enhanced Solutiof$Service Q)]
BellSouth EssentidisPackage m
BellSouth PSP Reward$lan m
BellSouth Select Busines¥*™ Cards/Program m
BellSouth Seleét Cards/Program M
BellSouth Solution's Package/Plan M
BusyConnect Service M)(T)

Material appearing on this page previously appeared on page(s) 3 of this section.

All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tariff are owned by ASHg€ Know
Ventures or AT&T affiliated companies.
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GENERAL SUBSCRIBER SERVICE TARIFF FOR THE STATE OF NORTH CAROLINA

TRADEMARKS AND SERVICEMARKS (Cont'd)

AT&T Knowledge Ventures or an AT&T affiliated compangwnseachtrademarkor service mark shown belowEach of ()
the trademarkor service marks shown below may or may not be an offering available in this Tariff. Marks of other
companies will be identified on the tariff page where the mark appears. (Cont'd)

BusyConnect Service m
Complete Choic Plan/Option/Service Q)]
CourtesyCompletéService M
CrisisLink” Service m
Custom Advantad®’s™ Package m
DAB" Service m
Data Answer$" Package m
Digital ESSX’ Service m
Digital Passport” Service m
ESSX Service m
FastAccess Internet Service Q)]
FlexSerV' Service m
LightGaté’ Service m
MegalinkK’ Service m
MemoryCall’ Service m
MultiSen/”’ Service m
PreferredPackPlan m
Premium Answerd" Package Q)]
Premium Plus Answer¥ Package m
Prestigé Service m
PrivacyManager” Service m
(DELETED) )
PulseLink’ Service m
QuikCompleté Service m
RightToucl Service m
RingMastel Service m
(DELETED) )
SaverM Service (M)(T)
Small Business SelécProgram m
SMARTGaté' Service m
SMARTLine” Service m
SMARTPath’ Service m
SMARTRIng” Service m
Stylist” Service m
SynchroNet Service m

Material appearing on this page previously appeared on page(s) 4 of this section.

All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tariff are owned by ASHg€ Know
Ventures or AT&T affiliated companies.



OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF First Revised Page 4

TELECOMMUNICATIONS, INC. Cancels Original Page 4
NORTH CAROLINA

ISSUED: October 18, 2007 EFFECTIVE: November 1, 2007

BY: President - North Carolina
Charlotte, North Carolina

GENERAL SUBSCRIBER SERVICE TARIFF FOR THE STATE OF NORTH CAROLINA

TRADEMARKS AND SERVICEMARKS (Cont'd)

AT&T Knowledge Ventures or an AT&T affiliated compangwnseachtrademarkor service mark shown belowEach of
the trademarkor service marks shown below may or may not be an offering available in this Tariff. Marks of other
companies will be identified on the tariff page where the mark appears. (Cont'd)

The REAL White Pages m
The REAL Yellow Page$ m
TouchStalf Service m
Unlimited Answers™ Plan m
Unlimited Plus Answerg’ Plan m
Value AnswerS™ Package m
Value Plus Answerd! Package (M
Visual Directol’ Service m
WatchAlert’ Service m
WatsSavet Service) m
Winning Choic&" Package m
ZipCONNECT Service m

(M)

Material previously appearing on this page now appears on page(s) 3 of this section.

All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tariff are owned by ASHg€ Know
Ventures or AT&T affiliated companies.



